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Joining your online course

After you have been enrolled in your course, you will receive a Welcome email from noreply@
britishcouncil.org informing you that your account for the British Council Project Teaching
English has been created.

To verify your account, select the link in the email.

LY

¢ Mailbox Welcome to British Council Project Teaching English

Dear Tom,
Inbox A user account for your British Council professional development project Project Teaching English has been created for you.

Starred Before you can log in to the Project Teaching English application, you must verify your email address. To verify your email address
please click here.

Important ] ) )
TP Alternatively, copy and paste the following URL into the address bar of your browser: (link will aj

Drafts
Thank you
I Trash
The Teacher Development Team
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Once you've selected the link, you'll be taken to the course website where a message informing
you that you have confirmed your account will appear.

BRITISH
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Confirm Account

Thank you for confirming your email address

Before you can login, you will need to set a password. Another email has been sent to tom.smith@britishcouncil.com with instructions on
how to set a password. You will usually receive the email within a few seconds, however, sometimes it can take up to 15 minutes. Please also
check your spam folder in case the email has been misdirected there.
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You will also receive another email instructing you to reset your password. Select the link in
the email to reset it.

LY

Mailbox Reset the password for your account

Inbox To reset the password for your British Council Project Teaching English account please click he

Dear Tom,

Starred Alternatively, copy and paste the following URL into the address bar of your browser:
Important This link will expire in 24 hour(s).

: If you did not request a password reset for your Project Teaching English account, please ignore this email.
Drafts

I Trash 99 Thank you

The Teacher Development Team
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Once you've selected that link, you will be taken to the course website to reset your
password. There will be instructions for the requirements of your password (e.g. character
length) and you will then be able to enter your password in the ‘Password’ and ‘Confirm
password’ text boxes. Then select the ‘Save’ button and you can now log in with your new
password.

BRITISH
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Set password

Password Constraints

+ Between 8 and 15 characters long
« One or more numeric characters

« One or more special characters

» Special characters are |@#%*()$7+-=

Password

Password
Password

Confirm Password

Save

© 2022 - eNetEnterprise - OnBoard | Privacy and cookies | Terms of use | About us | Technical requirements | Acceptable use policy | Accessibility Statement
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If you do not receive your Welcome email

If you have not received your Welcome email, you should first check your spam/junk folder. You
should also check other folders where emails can arrive, for example the Social folder in Gmail.
You can also try using the search function to look for emails from noreply@britishcouncil.org.

If you still haven’t received the Welcome email by the first day of your course, go to https://
project.teachingenglish.org.uk and select the Forgot your password? link and follow the
instructions that appear on that page.

©®@ BRITISH
COUNCIL
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WELCOME TO YOUR BRITISH COUNCIL PROJECT

Please log in to access your course materials. If this is your first time, watch this tutorial

Forgot your password?

S F &Y '
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If your email address is the same address used by your project coordinator, you will then
receive an email with a link to verify your email address. Select this link and you an follow the
same process outlined in pages 3-5 in this document.

If you do not receive this email, check that your project coordinator has your correct email
address.

LY

¢ Mailbox Verify your account

Dear Tom,
Inbox To verify your eNetEnterprise account please click here.
Starred Alternatively, copy and paste the following URL into the address bar of your browser:
https://project.teachingenghsh.org. uk/account

I _— . S
mpsran This link will expire in 24 hours.

Drafts If you did not request to verify your eNetEnterprise account please ignore this email.
I Trash

Thank you,

The Teacher Development Team
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Before starting your course

Allow pop ups in your browser

For your course units to open and record your score you need to allow pop ups in your
browser. Here are instructions for Chrome and Safari browsers. Other browser instructions
can be found in this article.

Allow pop-ups on Chrome

« Open Chrome

« At the top right, select More > Settings

« Under Privacy and security, select Site settings
« Select Pop-ups and redirects

« At the top, turn the setting to Allowed

Allow pop-ups on Safari

« Open Safari

« Select Safari > Preferences

« Inthe pop-up window that opens, select the Security icon at the top
« Make sure the Block pop-up windows selection is not checked

« Close the Security pop-up window

« After allowing the pop-ups, you may need to refresh the page

« Refresh your cache regularly

Clearing cache in your browser

For the best user experience, regularly clear your cache in your browser. Here are instructions
for Chrome and Safari browsers. Other browser instructions can be found in this article.

Clearing cache in Chrome

« Open Chrome

« At the top right, select More > More tools > Clear browsing data

. At the top of the pop-up, select a time range. To delete everything, select All time

« Next to Cookies and other site data and Cached images and files, check the boxes
« Select Clear data

Clearing cache in Safari
« Open Safari

« Select the Safari menu

« Select Empty Cache

« Select Empty

V.2
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Using the app

Once your account has been successfully created, you can download the app from the App
Store. If you are using an Android device, select the Play Store application or if you are using an
Apple device, select the Marketplace application on your device.

Once you open the Play Store/App Store, type and search ‘My British Council Project’ in the
search bar at the top of your screen. Once searched, there will be a list of apps that appear.
You will need to select the ‘My British Council Project’ app from the list. Please note: this list
may appear in a different order on your device.

100% @

my british council project o ¢

British Council EnglishScore
Ad * British Council EnglishSc...
Contains ads

4.6 % S5M+
32K reviews © Downloads PEGI 3 @

Take an English Speaking Test

My British Council Project
eCom Scotland * Education
& Installed

British Council Student
British Council * Education
Bl 10K+

British Council MyClass
British Council * Education
3.9% [ 50K+

British Council EnglishScore
British Council Engli... « Education * Language
4.6% [E5M+

LearnEnglish Grammar
British Council * Education
4.2% B 1M+

Johnny Grammar Word Challenge
British Council + Education
4.6% 1M+
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When you have selected the app, select the Install button and once installed, you can open
the app.

100% M@

&

(33 My British Council
Project

eCom Scotland

1K+
Downloads PEGI3 @

About this app

Join your teacher development programme with
the My British Council Project app.

Education

Data safety

Developers can show information here about how
their app collects and uses your data. Learn more
- B F alada aalad

Il O
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When you open the app, a screen prompting you to log in will appear. Using your email address
and password which you set earlier, enter these details into the required fields and select the
Login button.

@@ BRITISH
@@ COUNCIL

WELCOME TO YOUR
BRITISH COUNCIL
PROJECT

Please log in to access your course
materials. If this is your first time,
watch this tutorial.

Email address or phone number

tom.smith@britishcouncil.com

Password

Remember me O

Forgot your password?

’ V.2
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Initially you will be greeted with the ‘Recent forum posts’ screen. To access the course, select
the Menu button in the top right corner.

®® BRITISH
@® COUNCIL

Recent forum posts
Recent coursework

Results discussion
Posted by Sonja W - 21/09/2022 11:15 -in

Public forum

Reply to original reply

=

@D Go offline
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From the dropdown that appears, select ‘My learning’ then select ‘My courses’.

@®® BRITISH
@® COUNCIL

Home
My learning ~

My courses
My tasks

My events
My awards
Forums
Announcements
Notifications

Account ~

Go offline

Recent forum posts
Recent coursework
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The courses you are enrolled will appear. To start your course online, select the Start course
button.

®® BRITISH
@® COUNCIL

Step Nigeria

Step Nigeria

Your progress: 10%

& Download

Click here to download for
offline use.

Learning course

Module 1

Your progress: 10%

@D Go offline
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Once you have selected the Start course button, your course tasks will appear. You can work
through each task and/or unit by selecting the Start task button.

@®® BRITISH
@® COUNCIL

Part 1 Part 3 Part 4

Part 1

STEP Book 1 - Pre-Course
Test, Units 1 and 2

Take the Pre-Course Test first and then move on to

Units 1 and 2.
By the end of part 1 you will be able to:

follow a self-study course
use the present simple tense
« hear feelings through intonation
show feelings through intonation
plan lessons with clear stages that build
learning

tell learners the plan and cutcomes for the

lesson
» use ‘going to' for the future

hear the difference between the sounds /1a/

and /za/

Your progress: 0%

STEP Book 1 - Pre-Course Test

Start task

@ |n progress
STEP Book 1 - Unit 1

Start task
Go offline
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Using the app offline

You can also complete your course whilst being offline. To do to so, you will have to download
the course while being onlineby selecting the Click here to download for offline use button.

®® BRITISH
@® COUNCIL

Step Nigeria

Step Nigeria

Your progress: 10%

& Download

Click here to download for
offline use.

Learning course
Module 1

Your progress: 10%

@D Go offline
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If you select the download for offline use button, a notification pop-up will appear asking if you
are sure you want to dowload this. Select ‘Ok’ and a download box will appear showing the size
of the course along with a download progress bar.

Step Nigeria

Downloaded 141 MB of 693 MB

41 seconds remaining

Download Progress: 24%

Cancel

’ V.2
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Once the course has downloaded, underneath the Start course button it will say ‘Available
offline’. This will notify you that you can begin your course while being offline.

Step Nigeria

Step Nigeria

Your progress: 10%

@ Available offline

Click here to remove from
your device,

Learning course

Module 1

Your progress: 10%

Go offline

’ V.2
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Forgotten you password

If you have forgotten your password, select the Forgot your password? link at the bottom of

your device screen.

@@ BRITISH
@@ COUNCIL

WELCOME TO YOUR
BRITISH COUNCIL
PROJECT

Please log in to access your course
materials. If this is your first time,
watch this tutorial.

Email address or phone number

tom.smith@britishcouncil.com

Password

Remember me O

Forgot your password?

V.2
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A screen will appear prompting you to enter your email address to which your account has
been created. Once you have typed your email address, select the Send reminder button.

project.teachingenglish.org.uk O

@® BRITISH
@@ COUNCIL

Forgot Password

Enter your email address or phone
number below and click on the send
reminder button. You will then be
sent instructions on how to reset
your password.

You will usually receive the email/sms

within just a few seconds, however,
sometimes it can take up to 15
minutes. For emall, please also check
your spam folder in case the email
has been misdirected there.

Forgotten Password

Forgotten Password

tom.smith@britishcouncil.com

© 2022 - eNetEnterprise - Onboard
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Once you have selected the Send reminder button, you will receive an email with a link to
reset your password. Select that link and you will be taken to the course website to reset your
password. There will be instructions for the requirements of your password (e.g. character
length) and you will then be able to enter your password in the ‘Password’ and ‘Confirm
password’ text boxes. Then select the Save button. Your new password will now be saved and
you can login.

project.teachingenglish.org.uk O

@® BRITISH
@@ COUNCIL

= Between 8 and 15 characters
long

* One or more numeric
characters

« One or more special characters

= Special characters are |@#%*
037+-=

Password

Password

Password

Confirm Password

© 2022 - eNetEnterprise - Onboard
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If you need help logging in or with any other problem at any time during your course, please
use the Help button. You can find this button in the bottom right corner of the screen both

before and after you log in.

@@ BRITISH
@@ COUNCIL

WELCOME TO YOUR
BRITISH COUNCIL
PROJECT

Please log in to access your course
materials. If this is your first time,
watch this tutorial.

Email address or phone number

tom.smith@britishcouncil.com

Password

Remember me O

Forgot your password?
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Once you've selected the Help button, a screen appears allowing you to choose which type
of problem you’re having. Select the most relevant problem to you and them enter your name,
email address and details of the problem. Select the Send button.

Leave us a message! - Leave us a message! -

Please select your issue I'm reporting another problem

_ _ First Name *
| can’t log in or register
First Name...
| have an audio or video problem Last Name *

Last Name...

I'm reporting a problem with my

Email *
scores/grades —

Email...

I'm reporting a problem in the course Details

content _
Details...

I'm reporting a problem with the forum

I'm reporting a problem another
problem

’ V.2
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Once you've selected the Send button, you will receive an automated email from the support
team with some steps to follow. If these steps don’t work, you need to reply to the automated
email and explain that you need more help.

Once the support team receives your reply, they will respond personally and help you with the

problem.

24

09:34

< Inbox

Help request 12324334

Dear Tom,
Please try the steps below and reply.

Thank you for contacting us. Your support
ticket number is CS-12324334. You
contacted us to say you have a problem
with...

Please try:
= Step 1
* Step 2
« Step 3
« Step 4

Please reply and we will reply within one
working day.

Regards,
British Council Online Learning Support Team

V.2
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