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After you have been enrolled in your course, you will receive a Welcome email from noreply@
britishcouncil.org informing you that your account for the British Council Project Teaching 
English has been created. 

To verify your account, select the link in the email.

Joining your online course

mailto:mailto:noreply%40britishcouncil.org?subject=
mailto:mailto:noreply%40britishcouncil.org?subject=
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Once you’ve selected the link, you’ll be taken to the course website where a message informing 
you that you have confirmed your account will appear.
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You will also receive another email instructing you to reset your password. Select the link in 
the email to reset it.
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Once you’ve selected that link, you will be taken to the course website to reset your 
password. There will be instructions for the requirements of your password (e.g. character 
length) and you will then be able to enter your password in the ‘Password’ and ‘Confirm 
password’ text boxes. Then select the ‘Save’ button and you can now log in with your new 
password. 
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If you have not received your Welcome email, you should first check your spam/junk folder. You 
should also check other folders where emails can arrive, for example the Social folder in Gmail. 
You can also try using the search function to look for emails from noreply@britishcouncil.org.

If you still haven’t received the Welcome email by the first day of your course, go to https://
project.teachingenglish.org.uk and select the Forgot your password? link and follow the 
instructions that appear on that page.

If you do not receive your Welcome email

mailto:noreply@britishcouncil.org
https://project.teachingenglish.org.uk
https://project.teachingenglish.org.uk
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If your email address is the same address used by your project coordinator, you will then 
receive an email with a link to verify your email address. Select this link and you an follow the 
same process outlined in pages 3-5 in this document.

If you do not receive this email, check that your project coordinator has your correct email 
address.
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Allow pop ups in your browser

Before starting your course

For your course units to open and record your score you need to allow pop ups in your 
browser. Here are instructions for Chrome and Safari browsers. Other browser instructions 
can be found in this article.

•	 Open Chrome
•	 At the top right, select More > Settings
•	 Under Privacy and security, select Site settings
•	 Select Pop-ups and redirects
•	 At the top, turn the setting to Allowed

Clearing cache in Chrome
•	 Open Chrome
•	 At the top right, select More > More tools > Clear browsing data
•	 At the top of the pop-up, select a time range. To delete everything, select All time
•	 Next to Cookies and other site data and Cached images and files, check the boxes
•	 Select Clear data

Clearing cache in Safari
•	 Open Safari
•	 Select the Safari menu
•	 Select Empty Cache
•	 Select Empty

Allow pop-ups on Chrome

•	 Open Safari
•	 Select Safari > Preferences
•	 In the pop-up window that opens, select the Security icon at the top
•	 Make sure the Block pop-up windows selection is not checked
•	 Close the Security pop-up window
•	 After allowing the pop-ups, you may need to refresh the page
•	 Refresh your cache regularly

Allow pop-ups on Safari

Clearing cache in your browser
For the best user experience, regularly clear your cache in your browser. Here are instructions 
for Chrome and Safari browsers. Other browser instructions can be found in this article.

https://support.shl.com/index.html?hl=en
https://www.pcmag.com/how-to/how-to-clear-your-cache-on-any-browser
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Once your account has been successfully created, you can download the app from the App 
Store. If you are using an Android device, select the Play Store application or if you are using an 
Apple device, select the Marketplace application on your device.

Once you open the Play Store/App Store, type and search ‘My British Council Project’ in the 
search bar at the top of your screen. Once searched, there will be a list of apps that appear. 
You will need to select the ‘My British Council Project’ app from the list. Please note: this list 
may appear in a different order on your device.

Using the app
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When you have selected the app, select the Install button and once installed, you can open 
the app.
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When you open the app, a screen prompting you to log in will appear. Using your email address 
and password which you set earlier, enter these details into the required fields and select the 
Login button.
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Initially you will be greeted with the ‘Recent forum posts’ screen. To access the course, select 
the Menu button in the top right corner.
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From the dropdown that appears, select ‘My learning’ then select ‘My courses’.
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The courses you are enrolled will appear. To start your course online, select the Start course 
button.
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Once you have selected the Start course button, your course tasks will appear. You can work 
through each task and/or unit by selecting the Start task button.
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Using the app offline
You can also complete your course whilst being offline. To do to so, you will have to download 
the course while being onlineby selecting the Click here to download for offline use button.
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If you select the download for offline use button, a notification pop-up will appear asking if you 
are sure you want to dowload this. Select ‘Ok’ and a download box will appear showing the size 
of the course along with a download progress bar. 
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Once the course has downloaded, underneath the Start course button it will say ‘Available 
offline’. This will notify you that you can begin your course while being offline.
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Forgotten you password
If you have forgotten your password, select the Forgot your password? link at the bottom of 
your device screen.
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A screen will appear prompting you to enter your email address to which your account has 
been created. Once you have typed your email address, select the Send reminder button.
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Once you have selected the Send reminder button, you will receive an email with a link to 
reset your password. Select that link and you will be taken to the course website to reset your 
password. There will be instructions for the requirements of your password (e.g. character 
length) and you will then be able to enter your password in the ‘Password’ and ‘Confirm 
password’ text boxes. Then select the Save button. Your new password will now be saved and 
you can login.
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Asking for help
If you need help logging in or with any other problem at any time during your course, please 
use the Help button. You can find this button in the bottom right corner of the screen both 
before and after you log in.
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Once you’ve selected the Help button, a screen appears allowing you to choose which type 
of problem you’re having. Select the most relevant problem to you and them enter your name, 
email address and details of the problem. Select the Send button.
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Once you’ve selected the Send button, you will receive an automated email from the support 
team with some steps to follow. If these steps don’t work, you need to reply to the automated 
email and explain that you need more help. 

Once the support team receives your reply, they will respond personally and help you with the 
problem.
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