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After you have been enrolled in your course, you will receive a text message (from the number 
+447830355099) informing you that your account for the British Council Project Teaching 
English has been created. 

To verify your account, select the link in the text message.

Starting your online course
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Once you’ve selected the link, you’ll be taken to the course website where a message 
instructing you to confirm your email address/number will appear. Underneath the message, 
you are asked to ‘Confirm Account’ by entering your mobile number including your 
international dialling code. You should then select the ‘Send Email/SMS’ button.
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After you have entered your mobile number, a message will appear on the course website 
explaining that an email/SMS has been sent to you to confirm your email address/number. The 
email/SMS should be received within a few seconds but it can take up to 15 minutes.
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Next, you will receive an email/text message asking you to select a link to verify your account.
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A message confirming your email address/number will appear on the course website, which 
will also explain that you must now set a password.
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You will then receive an email/text message with a link that takes you to reset your password.
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Once you’ve selected that link, you will be taken to the course website to reset your password.  
There will be instructions for the requirements of your password (e.g. character length) and 
you will then be able to enter your password in the ‘Password’ and ‘Confirm password’ text 
boxes. Then select the ‘Save’ button. 
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You have now updated your password and you are ready to log in. You can do this using the 
‘log in’ link on the message that appears.
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The website login page will appear and you can enter in your email address/mobile number 
(remember to include your international dialing code) and the password which you chose. 
Then select the ‘Login’ button.
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Now that you are logged in, you should select the menu button at the top right of the screen.



Joining instructions Online teacher development projects

12
V. 1

From here, you can access ‘My learning’, which includes your courses, tasks and events, and 
access your notifications and tutorials.

As you are now fully registered, you can visit the website anytime via https://project.
teachingenglish.org.uk/Account/LogIn. 

https://project.teachingenglish.org.uk/Account/LogIn
https://project.teachingenglish.org.uk/Account/LogIn
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If you haven’t received the welcome text by the first day of your course, go to https://project.
teachingenglish.org.uk and select the link ‘Forgot your password’.

You will then receive a text message with a link that directs you to the course website.

If you do not receive your welcome text

https://project.teachingenglish.org.uk
https://project.teachingenglish.org.uk
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From the text link, you will be directed to a ‘Forgot Password’ screen on the website. Enter 
your email address or phone number into the ‘Forgot Password’ text box. You should then 
select the ‘Send reminder’ button.
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You will then receive a text message with a link that directs you to a page where you can reset 
password. On this page, you should enter a new password in the ‘Password’ and ‘Confirm 
Password’ text boxes. Then select the ‘Save’ button.
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For the best user experience, regularly clear your cache in your browser. Below are instructions 
for Chrome, Firefox and Edge browsers.

Refresh your cache regularly

Chrome
•	 Go to Settings 
•	 Select Privacy and security 
•	 Select Clear browsing data 
•	 On the Time range dropdown menu, select All time
•	 And finally, select the Clear data button.

Firefox
•	 Go to Options  
•	 Select Privacy & Security 
•	 Select Cookies and Site Data 
•	 Select Clear Data 
•	 And finally, select the Clear button.

Edge
•	 Go to Settings   
•	 Select Cookies and site permissions  
•	 Select Manage and delete cookies and site data 
•	 Select See all cookies and site data 
•	 And finally, select the Remove all button.


