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1) Mastery experiences a) Watching others succeed at 

a task, especially peers

2) Vicarious experiences b) Gaining confidence from 

one’s own past 

success/overcoming 

challenges

3) Verbal persuasion c) Encouragement / feedback 

from teachers/peers

4) Physiological and emotional d) Ability to manage anxiety

A                                                            B



www.britishcouncil.org 11



www.britishcouncil.org

•

•

•

•

•

•

•

•



www.britishcouncil.org



www.britishcouncil.org



www.britishcouncil.org



www.britishcouncil.org



www.britishcouncil.org



www.britishcouncil.org



www.britishcouncil.org



www.britishcouncil.org



www.britishcouncil.org 21
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https://africa.teachingenglish.org.uk/events/inclusive-education-refugee-contexts-practical-strategies-teachers
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