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Housekeeping

1.Please be respectful at all times to other participants and the presenter. Our
webinars are freely available to attend by participants in all countries. Please be
aware that comments you make in the general chat may have a negative impact
on other participants and their enjoyment of the webinar.

2. Do not share any personal information in the general chat that may result in
other participants contacting you. This includes addresses, phone numbers and
email addresses.

3. Do not share links to your website or any websites that you are promoting for
the purposes of making money. Comments that include links to paid-for websites
for the purpose of promotion will be deleted and you may be removed from the
webinar.

4. Please use the general chat to ask the presenter questions that are related
to the theme or topic of the webinar only. If participant responses to questions |
are permitted, you should only make comments that are relevant to the question 111177
being asked.
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Housekeeping

5. The British Council is committed to providing a safe environment for
everyone we work with so that they are able to participate to their fullest.

If you have any comments, complaints or concerns related to safety, please
contact our focal point for this event/training session Michelle Thiongane at
michelle.thiongane@britishcouncil.org

Alternatively, you can report any concerns, issues or complaints that you have
by email, letter or telephone. Please write to Englishconnects@britishcouncil.org

These will be dealt with in the strictest confidence in line with our safeguarding
policies for children and adults.

I
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Pre-webinar polis:

How familiar are you with giving oral Which of these oral feedback techniques do you
feedback to help students reflect on often use in your ELT classroom? (You can
their learning? choose more than one.)

a. Descriptive: Pointing out what was done well or

, . L . o
a. I’'m familiar with it and and use it. 68% needs improvement. 67%

b. I've heard of it but need more practice. b. Facilitative: Helping students think and reflect.
26% 83%
c. I'm new to it and eager to learn. 5% c. Directive: Giving clear steps or instructions.
50%

d. Corrective: Directly correcting errors. 17%

e. Motivational: Using positive words to
encourage students. 67%
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About the speaker

Dr. Kefyalew Woreta Haile is assistant professor of TEFL,
senior lecturer and researcher at Wolaita Sodo University
in Ethiopia, specialized English Language Teaching (ELT),
and particularly in reflective learning, communication,
questioning and feedback strategies, in ELT. He has over
17 years of teaching experience across various
educational levels. Dr. Kefyalew has participated in British
Council webinars, earning multiple professional
development certificates. He has published different
articles indexed in Scopus and reviewed journal articles as
well. He offered training to secondary school teachers and
university instructors in innovative ELT methods to
improve language learning. He is eager to collaborate with
school teachers and teacher educators to share his
expertise and contribute to the professional growth of
English language teachers worldwide.
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Objectives

- To discuss how oral feedback facilitates
reflective and self-regulated learning.

 To enhance teachers’ awareness of the use of
classroom-based oral feedback techniques to
assess students’ progress.

- To introduce teachers to practical applications of
oral feedback techniques to enhance reflective

learning. .

Let's learn, reflect, and grow together! gl
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Feedback Memories

What comes to your mind when you hear about
‘oral reflective feedback’ techniques?

v 9
@

I

Let’s see your words in the chat.

www.britishcouncil.org 7
Image taken from https://www.shutterstock.com/



R_eflection

Think about how you usually
give oral feedback to your ]
students. Would you say your |
feedback approach is more
“conventional” or more
“reflective™?
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The Feedback Shift in ELT Classrooms: From Traditional

to Reflective

Conventional Feedback Reflective Feedback

One-way correction
Error focused
Teacher-driven

Vague praise/criticism

Passive reception

Two-way dialogue
Learning-focused

Shared responsibility

Reflective and actionable

rActive engagement

www.britishcouncil.org
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Look at the picture and define what oral reflective
feedback mean to you.

What do you see in this image?

> || . |
i e

I
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Definitions of Oral Feedback

« [t is information that guides learners to think
critically about their responses, progress, &
develop strategies for future improvement (Hattie,
2007).

 Itis an instructional tool that actively engages
learners in continuous reflection on how they
approach, manage, & assess their performance
progress (Har, 2013).

T
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Questions for reflection

When is oral feedback most helpful for facilitating

reflective learning?

A. When it helps the learner think & find ways to
improve.

B. When it gives confidence & helps plan what to do
next.

C. When it gives the right answer & explains why.

D. When it only gives praise & correction.
T
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alote for Reflection

“My approach to assessment is like farming
apples. | tend my apples every day &
monitor each tree every day. At harvest
time, | assess the quality of the fruit.”

From Assessing Learning Course.
https://www.teachingenglish.org.uk/trainin
g/courses/teachingenglish-assessing-

learning
1. What does this metaphor mean?

2. How can we apply this in our
classrooms?

A\"VA
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Important Tips from the metaphor

Monitor
Make oral Encourage progress,
feedback part Focus on students to give regular
of everyday progress, not reflect on feedback, and

learning just their learning adjust
process. outcomes. regularly. teaching as
needed.

“When feedback becomes a reflective dialogue, it
shapes learners to think, question & grow”
(Manuel et al., 2024 ).
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Common Feedback Techniques used in Lessons.

Match each method with its corresponding feature in Column B.

Column ‘A’

A. Facilitative
B. Descriptive
C. Motivational
D. Directive

E. Peer-to-peer

www.britishcouncil.org

Column ‘B’

1.

“I noticed you tried to use past tense. Good effort!”
“Keep going — you're almost there!”

Nice! “Can you explain that in another way?”

“Tell your friend one thing they did well.”

“We say ‘He goes’, not ‘He go’. "Why do you think we

add -s?” here?”

)
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To what extent do these feedback
techniques reflect your current practice?

Let’s see your reflection
In the chat
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6 types of feedback techniques and their classroom

Feedback Purpose Practical Feedback

techniques tips prompts
Guide studentsto  « Ask guiding “Is this verb the same for
think & reflect. questions instead of ‘I and ‘he’? “Which form

Facilitative giving answers. do you think is correct

* Q@Give students time to here?”
think.

Descriptive Encourage « Help learners notice + “You used ‘went’ for
students’ reflection their strengths by the past tense. Can
about the quality of describing what was you find another
their performance. done well & needs sentence used in past

improvement. tense?”
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6 types of feedback techniques cont’d...

Feedback Purpose Practical tips Feedback prompts
techniques
Helps learners know « Give clear, simple “Great! You used ‘is’
Directive exactly what to guidance. in the sentence.”
change or improve. « Importantif followed by “Why do we say ‘He
guiding prompts. IS, not ‘He are™?”
Motivational Build confidence & « Recognize the effort & “You understood the
foster reflection. progress. main idea. Great!” )
« Use encouraging “What helped
language. You understand it
well ?”
-—

T
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6 types of feedback techniques cont’d...

Feedback
techniques

Peer-to-Peer

Student-to-
Teacher
Feedback

www.britishcouncil.org

Purpose Practical tips
Promotes Encourage learners in giving
collaborative & & receiving feedback with

reflection learning. support.

Encourage Ask reflective questions in all
students to think  phases of lesson deliveries.
about the

feedback received

from teacher &

give input to the

teacher.

Feedback prompts

“Tell your partner
one thing they could
improve.”

"Are you happy with
today's lesson?” ’

20



Reflective Prompt

How likely are you to change one aspect of your
feedback techniques based on today’s webinar?
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Takeaway tips: to try out before our discussion on Telegram on
Friday:

1. Reframe your oral feedback techniques change from correction to
reflection.

2. Create space for student voice through peer-to-peer feedback &
teacher facilitation.

3. Promote ongoing dialogue between teachers & students.

4. Emphasize oral feedback as a continuous, reflective learning process,
not a one-time event.

“The more we cultivate a culture of reflection & growth in our
classrooms, the more our students will internalize it in their own
learning.” John Dewey, 1938
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Thank you
Any questions?
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Unlock your professional growth with the English
Connects Community of Practice

Join our lively community of English o s ©ED
language professionals on Telegram, of praciice Grouf

where collaboration, inspiration, and
ongoing learning thrive.

Be part of this dynamic network
dedicated to advancing English

language education. Joinus today: G
https://bit.ly/41gZMm8 )
An online community for all English teachers in
Sub-Saharan Africa to take part in self-access
CPD activities, live discussions, tr: y out ne more
Members Media Saved Files Music Voice L
2 Add Members 'l”H]Hl
Steve Diop i h
\\\\\\\\

Abel Ochika

@ Gizachew Kindie
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R_egister for our next webinar:

Use of L1s in ELT: applications for
SSA classrooms

Join Salome lkokoyo to discover
practical ways to use local languages
and mother tongues to help students
learn English better in African
classrooms.

Date: Saturday 23 August 2025
https://bit.ly/3SNF8go

www.britishcouncil.org

e rme TeachingEnglish

Use of L1s in ELT:
applications for SSA
classrooms

Join Salome Ikokoyo to discover practical ways to use local languages
and mother tongues to help students learn English better in African
classrooms.

You need to register to attend. Please check your email including {Jnk email

after registering for the confirmation email including the Zoom link and

password. Participants Whr?” fill in the feedback form up to 3 hours after the
a certificate.

webinar will receive

Click on this link to register:
https://bit.ly/3SNF8go

Unable to connect via Zoom? Satu rd ay
The webinar is also backed up via the Telegram app.
To join our Regional Community of Practice on 2 3 Au g u St

Telegram, apply here:
https://bit.ly/41gZMm8

16.00 GMT
17:00 Lagos
18:00 Kharto
18:00 Preto
19:00 Addis
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